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INTRODUCTION 

Public Services Health and Safety Association was contacted by Samantha Poisson, Executive 
Director, Recovery Secretariat, Ministry of the Attorney General, and Ron Kelusky, Chief 
Prevention Officer and Assistant Deputy Minister, Ministry of Labour Training and Skills 
Development regarding support for the Phase two re-opening to in-person appearances in 
Ontario’s courthouses.   

This COVID-19 risk assessment was completed for the Pearson Convention Centre, 2638 Steeles 
Avenue East in Brampton on September 9th, 2020 by Henrietta Van hulle, RN, BN, MHSM, 
COHN(c), CRSP, CDMP, Vice President, Client Acquisition and Outreach and Olena Chapovalov, 
RN, MPH, CRSP, Health and Safety Consultant, at Public Services Health and Safety Association. 
During the onsite assessment, the following participants were in attendance:  

• Nadia Judges – MAG FMB Manager 
• Marion Marrone – MAG  
• Cynthia Harper – LAO 
• Melanie Powers – OPSEU 
• David D’Iorio – OCAA 
• Silvana DiMatteo – Pearson 
• Ria Tzimas – SCJ Judge 
• Sam Saravanamuth – Pearson 
• Marco Sousa – Empire A 
• Darilynn Allison – Crown Attorney 

 

The Ontario Court of Justice and Superior Court of Justice have transitioned to remote 
appearances since March 27 and March 17, 2020 respectively due to the COVID-19 pandemic.  
The large majority of phase one courthouses opened on July 6, 2020 and additional courthouses 
will open on September 14, 2020. The purpose of this COVID-19 risk assessment is to identify the 
current controls in place at the venues that will be utilized for jury selection and to identify 
additional measures that should be implemented to ensure safety for MINISTRY OF THE 
ATTORNEY GENERAL staff, justice sector participants and the potential jurors.  
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COVID-19 
The major risks associated with COVID-19 are transmission of illness from one person to another 
by close contact (less than 2 metres), contact with contaminated surfaces and contact with 
contaminated objects. While it is expected that proactive screening practices for signs and 
symptoms of COVID-19 will reduce the risk of ill individuals accessing the courthouse, it is known 
that transmission can occur prior to the onset of symptoms, or by people who have the virus and 
are not displaying any symptoms and therefore are not aware they pose a risk to others 
(https://www.publichealthontario.ca/-/media/documents/covid-19/wwksf/2020/01/what-we-
know-asymptomatic-infection-transmission.pdf?la=en). 

To mitigate the risk of exposure to COVID-19 it is ideal to maintain 2 metres distance between 
people.  In the event that workers in a workplace (OHSA s.1(1)) are required to be closer than 2 
metres to another person, an engineering control, such as a plexi barrier can be used to prevent 
the droplets from one person reaching the mucous membranes (eyes, nose or mouth) of the 
other person.  

When workers in a workplace (OHSA section 1(1)) are within 2 metres of another 
person and a barrier is not present, personal protective equipment is used to prevent 

droplets from one person reaching the mucous membranes of the other person.  

SCOPE OF WORK AND GENERAL GUIDANCE 
The following physical areas of the venue were considered in this risk assessment:  

• Main Entry to/ exit from venue;  
• COVID-19 screening; 
• Security screening; 
• Registration queuing and checkpoint (pre function area);  
• Jury assembly rooms;  
• Office areas 
• Kitchen Area – future staff only area  
• Washrooms 

PSHSA recommends that the following be communicated to potential jurors before they attend 
jury selection: 

• They must prescreen for symptoms before attending 

https://www.publichealthontario.ca/-/media/documents/covid-19/wwksf/2020/01/what-we-know-asymptomatic-infection-transmission.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/covid-19/wwksf/2020/01/what-we-know-asymptomatic-infection-transmission.pdf?la=en
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• They must wear a face covering at all times 
• They will be required to maintain distance throughout the day. There will be markers for 

lining up prior to entry 
• Indicate which entrance they should use  
• Provide Hand Hygiene and respiratory etiquette instructions 

Future Court Rooms were not included in the risk assessment as they are outside the scope of 
the assessed jury selection process.  

 

DAILY ENHANCED CLEANING  
Daily enhanced cleaning is required during COVID-19 and is to be performed according to 
guidelines provided to the venue on behalf of the Ministry of the Attorney General to the 
standard outlined in the COVID-19 Enhanced Cleaning Reference Chart- MAG Facilities Regular 
Operations (Phase 1), dated August 4, 2020. Specific products used in this venue were not 
evaluated. It is expected that all products used at the venue meet the Health Canada’s list of 
hard-surface disinfectants and hand sanitizers with evidence for use against COVID-19. Please 
pay special attention for cleaning of plexiglass barriers to ensure there is no damage to the 
product that will reduce visibility. Where there are shared workstations it is best practice to 
clean surfaces between different users. 

DOCUMENT AND EXHIBIT HANDLING 
The handling of documents was not specifically assessed. At this time, it is not certain how long 
COVID-19 survives on surfaces, but it seems to behave like other coronaviruses. Preliminary 
information on COVID-19 suggests that the virus may persist on surfaces for a few hours or up to 
several days depending on different conditions, such as: 

• temperature 
• type of surface 
• humidity of the environment 

In order to protect workers from COVID-19, make sure to practice good hand hygiene including 
frequent handwashing or use of hand sanitizer following contact with documents and exhibits.  
Workers should avoid touching their face, eyes, nose or mouth after handling documents or 
exhibits prior to hand hygiene.  

https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html#hygiene
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FITNESS FOR WORK POLICIES 
Justice sector workers should self-monitor for COVID-19 symptoms.  Justice Sector workers 
should stay home if feeling ill or meet the requirement for self-isolation due to travel or 
exposure. If symptoms are detected, the unwell person should immediately distance themselves 
from others and go home. Ensure that the supervisor is notified so that they may enact and 
follow notification requirements required by the employer’s procedures, Occupational Health 
and Safety Act notification protocols and Public Health requirements.  
 

SCREENING AND TRACKING 
It is best practice to include the following elements for screening and contact tracing: pre-
screening, passive screening, active screening and records for contact tracing.  

Implement a pre-screening process to notify all justice sector participants who are required to 
attend a jury selection session in-person that they:   

• should self-screen before attending 
• will be required to complete passive and active screening upon entry, and 
• follow hand hygiene and physical distancing public health measures at all times.  

Passive screening includes posting signage at points of entry to inform people about specific 
protocols including COVID-19 case definition self-administered questions. Active screening 
occurs when individuals are asked the current COVID-19 case definition screening questions 
prior to or upon entry to the building.  

The Ministry of Health recommends that employers maintain accurate shift records and up-to-
date contact information for employees and communicate with staff and other stakeholders, as 
needed, when there is an outbreak (Ontario Ministry of Health COVID-19 Guidance: Workplace 
Outbreaks Version 1 June 11, 2020). In the context of in-person appearances at Jury Duty 
Selection sessions, consider implementing a sign-in and contact process for all justice sector 
participants including which areas of the convention they will be accessing.  

MENTAL HEALTH RESOURCES AND RECOMMENDATIONS  
The uncertainty and unpredictability of this pandemic can be anxiety-inducing for many. We 
must prepare for the fact that numerous people will return to work, or are already working, 
while experiencing new or existing mental health challenges. Anxiety related to the possibility of 
exposing family members or themselves to COVID-19; reintegrating to a modified workplace, 
with new rules and protocols, are all real concerns for many, and can lead to additional stress in 
the workplace.   

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_case_definition.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
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There are a number of resources available for employers to help support the mental health of 
their employees, as well as many resources available to individuals who may be suffering from 
stress and anxiety related to COVID-19.  

The Mental Health Commission of Canada has outlined a number of ways in which employers 
can help their teams during COVID-19. The Canadian Mental Health Association has outlined a 
number of ways in which individuals can cope with stress and anxiety through these difficult 
times.  

Accept that it is fine to be worried; it is normal to feel some anxiety about a situation like this.   

Refer to Appendix A for additional mental health resources. 

METHODOLOGY 
In order to complete this assessment, PSHSA staff visited Pearson 
CC, identified the work activities specific to the process of Jury 
Duty Selection at this site. For each area and activity, the 
potential risks of exposure to COVID-19 and contributing factors 
were identified using the PEMEP Model. PEMEP takes into 
account the People, Equipment, Materials, Environment and 
Process factors that contribute to occupational exposure to risk 
to a person’s health or safety (Figure 1 PEMEP Model).   

Consideration was given to the requirements under the Occupational Health and Safety Act and 
applicable Chief Medical Officer of Health recommendations to prevent the spread of COVID-19.  
Both the employer and supervisor in a workplace have a duty to “take every precaution 
reasonable in the circumstances for the protection of a worker” OHSA 25(2) (h) and 27(2) (c).   

All infection prevention and control measures that were in place at the time of the assessment 
were noted. With the current control measures in 
place, the likelihood of exposure and potential 
severity of COVID-19 infection was evaluated using 
the adjacent risk matrix (Figure 2 Risk Assessment 
Matrix).  The outcome of high, medium or low risk 
is noted in the risk assessment table. It is a best 
practice for employers to evaluate the residual risk 
after proposed controls are implemented to ensure 
that risk is lowered, controls are effective and no 
new health or safety hazards are created. Figure 2 Risk Assessment Matrix 

Figure 1 PEMEP Model 

https://www.espritautravail.ca/sites/default/files/how-can-i-help-my-team-healthcare-poster-en.pdf
https://cmha.ca/news/im-feeling-stressed-due-to-the-pandemic
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In order to further reduce the risk, gaps were identified and additional controls to manage or 
minimize the risk of exposure to a worker are provided for consideration. All recommendations 
consider legislated requirements, standards and best practices, and the hierarchy of controls 
(Figure 3 Hierarchy of Controls). In the hierarchy of controls as you move to the right of the 
diagram, the controls become less effective in eliminating or removing the hazard before it 
reaches the worker.  Personal protective equipment is considered the least effective control. 

 

The table below explains the hierarchy of controls in more detail.  

 

Elimination is the preferred control as it is the most effective. The hazard or 
risk of exposure is removed from the workplace.    

 

Engineering controls include physical changes to the work environment that 
contain or isolate the source of the hazard.  

 

Administrative controls are a change to the way the work is done and can 
include policies and procedures.  

Figure 3 Hierarchy of Controls 
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PPE is the last choice in the hierarchy of controls.  With respect to COVID-19, 
PPE is required only when a 2m distance cannot be maintained or a physical 
barrier is not present. COVID-19 is transmitted through droplet and contact 
transmission; therefore the mucous membranes (eyes, nose, and mouth) 
need to be protected. 

PPE includes face shield or goggles and a face mask (surgical/procedure 
mask). 
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RISK ASSESSMENT RESULTS 
The following tables identify the potential risk of exposure, existing controls, risk level and proposed controls to mitigate risk of 
COVID-19 transmission in the workplace for the following areas: Three check-in points (COVID-19 check, Security/Police check and 
Registration), corridors, Jury Assembly rooms, Public Washrooms, External waiting space, Staff area.  

Please refer to Appendix B (if available*) for illustrations of proposed controls.  

ENTERING THE BUILDING 
Members of the public will arrive during staggered times to the location and will be required to line up outside the building. There are 
three screening points identified to be put in place for all public entering the building. Initially, the public will be screened for COVID-
19 in the vestibule at the new Main Entrance on the East side of the building, before entering the second set of doors. Once 
successfully screened there, second point is for security/police screening. Third and last point before proceeding into the Jury 
Assembly area is the Registration. Please refer to the provided Floorplan with markup for further details regarding location of these 
checkpoints.  

Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

Queuing Members of the public 
queue prior to entering 
the building.  

 

Some directional 
markings on the floor.  

Medium  Post physical distance markers 
on the ground outside in the 
waiting area where public will 
be lining up to get inside the 
building.  

Post provided Public Health and 
MAG signage on the 
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Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

doors/walls visible upon entry 
into the building.   

Consider designating another 
adjacent door to be used as the 
“Exit” door to avoid collision of 
traffic at the main entrance 
doors.  

Install/provide hand sanitizer 
stations at building entrance 
and queuing area.  

Evaluate compliance with 
queuing measures as in-person 
appearance commences at the 
centre.  
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COVID-19 SCREENING 
Screening for COVID-19 will be conducted on all members of the public entering the building. The screening will take place at stations 
placed in the vestibule section inside the new Main doors but before going inside the building. Staff members conducting the COVID-
19 screening will be provided and wear full PPE which will include face masks, face shields and gloves. Hand sanitizer will be provided 
for staff and members of the public at all times.  

 Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

COVID-19 Screening 
Area  

First check-in for 
members of the public 
coming into the building 
for Jury Duty Selection.  

Practice not observed 
during assessment visit. 

 

 

 

 

 

 

 

 

 

 

High  

 

 

 

 

 

 

 

 

 

 

Implement active screening for 
all members of the public 
entering the building. Place 
table(s) in the vestibule area 
adjacent to the new Main 
Entrance.  

Staff doing the COVID-19 
screening will stand (not sit) 
while performing the screening. 

Ensure full PPE is worn by all 
staff conducting COVID-19 
screening for public, which 
includes face mask, face shield, 
gloves and readily accessible 
hand sanitizer.  
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SECURITY/POLICE SCREENING  
Once successfully completed the COVID-19 screening, the members of the public will continue on to the Security/Police Screening 
area. This area is located inside the building adjacent to the new Main Entrance doors. A Magnetometer and hand wand will be used 
at this checkpoint to ensure safety and security for people in the building.   

Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

Security/Police 
Screening  

 

Magnetometer as well 
as Hand Wand will be 
used at this site.  

 

Practice not observed at 
this location.  

  

High  Ensure staff conducting checks 
with hand wand have access 
and wear full PPE – face masks, 
face shield, gloves.  

 

REGISTRATION QUEUING AND CHECKPOINT  
Once successfully completed the COVID-19 screening and the Security/Police Screening, the members of the public will proceed to the 
Registration area. Along the path, there will be physical distancing markers on the floor (indicating 2m/6ft distancing requirement), 
directional flow arrows and stanchions separating the public traffic to prevent collisions. Stanchions will be placed in areas to ensure 
they are not blocking exits. All common areas will have some seating available but will ensure the seating spaces are all spaced out to 
ensure the 2m/6ft distancing requirement.   
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Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

Queuing Members of the public 
queue in the “pre-
function” area prior to 
registration.  

 

Some directional 
markings on the floor.  

Medium  Post physical distance markers 
on the ground in the “pre-
function” area where public will 
be lining up to wait for 
registration. (see floor plan in 
appendices) 

Utilize stanchions separating 
the public traffic to promote 
distancing and prevent 
collisions. (once registration 
process is completed, open 
stanchions in sections across 
from jury and assembly rooms 
to allow persons to use both 
sides of the stanchions to travel 
to and from the bathroom and 
exits). (see floor plan in 
appendices) 

Post provided Public Health and 
MAG signage on the 
doors/walls for distancing.   

Designate doors to be used as 
the “Exit” door to avoid collision 
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Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

of traffic at the main entrance 
doors.   

Monitor compliance with 
queuing measures.  

Ensure any seating spaces are 
all spaced out to ensure the 
2m/6ft distancing requirement. 

 

Members of the public 
will proceed to the 
Registration tables upon 
successfully completing 
two prior checks 
(COVID-19 and security).  

Members of the public 
will register here and 
provide hardcopy 
paperwork to one of the 
staff members sitting at 
one of the registration 
desks.  

This practice was not 
observed during the 
assessment.  
 

High  Each desk will have plexiglass 
(minimum of 36” in height) 
according to the diagram in the 
Appendices of this report.  

Passing of 
documentation. 

Staff members at the 
registration desk 
touching paperwork 
passed from the 
members of the public.  

None observed.  Medium Ensure the documentation is 
placed at the designated spot 
on the registration desk (from 
the top of the plexiglass 
suggested) so that staff 
member can safely reach and 
pick it up.  
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JURY ASSEMBLY ROOMS (QUADRANTS/COHORTS) 
There will be a total of 4 Jury Assembly rooms – with 8 separate cohorts. Members of the jury selection process will be sequentially 
seated inside the rooms to ensure physical distancing. Inside the rooms, there will be a CSO assigned at all times who will ensure all 
the protocols related to COVID-19 are being followed. Chairs inside each quadrant will be places a minimum of 2m/6ft apart in 
accordance with the physical distancing requirements. Directional flow will be enforced and markings on the floor will help occupants 
to follow safe practices. The determined room capacity for each quadrant is 35 occupants.  

Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

Set up and access to 
Jury Assembly rooms  

Potential jurors in close 
contact with each other  

None observed.  

 

  

Medium Maximum capacity for each 
cohort area is 35 people. Each 
ballroom will be divided in half 
to remain under 50 person per 
cohort.   

Post signage regarding 
maximum capacity.  

Assign a CSO to each ballroom 
to instruct potential jurors on 
sequential seating beginning at 
the front of the room and 
travelling to furthest available 
seat. (see ballroom diagram in 
appendices) 
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Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

Place chairs a minimum of 
2m/6ft apart in accordance with 
the physical distancing 
requirements. (see Ballroom 
diagram in appendices) 

 

PUBLIC WASHROOMS 
There are two sets of public washrooms on either side of the building – East and West end. Each gender-specific washrooms has 
multiple stalls inside. A cleaner will be stationed outside each washroom at all times to ensure regular and continuous cleaning as 
required.  

Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

Queuing Washroom capacity is 
limited. Individuals 
queue in hallway 
outside washroom.   

None observed.  

 

  

Medium Maximum capacity for each 
washroom is 7 people.  

Post signage regarding 
maximum capacity.  

Distancing This washroom layout 
would have individuals 
come within 2m/6ft of 

None observed.   High  Block alternate urinals, stalls 
and sinks to maintain physical 
distancing in the washroom. 
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Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

each other while using 
adjacent urinals or sinks.  

Implement enhanced cleaning 
protocols in washroom area. 

Hand dryer stations will be 
replaced with paper towel.  

Keep toilet ventilation system 
running 24/7, under-pressure 
and with windows closed.  

Hand Hygiene Hand hygiene is a 
measure to reduce the 
spread of COVID-19.  
Hand sanitizer stations 
were not observed 
adjacent to the 
washrooms. 

None observed  Medium Install hand sanitizer outside of 
washrooms.  

 

STAFF WASHROOMS AND LOCKERS  
Staff have access to a washroom and lockers located on the North side of the building in the Staff Only area. Two multi-stall gender-
separated washrooms were noted with lockers inside each washroom.  
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Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

Queuing Washroom capacity is 
limited. Individuals 
queue in hallway 
outside washroom.  
Compliance with 
physical distancing while 
queuing is variable.  

None observed  

  

Medium Maximum capacity for each 
washroom is 7 people.  

Post signage indicating the 
allowable maximum of 
individuals inside at any given 
time.  

 

Distancing This washroom layout 
would have individuals 
come within 2m/6ft of 
each other while using 
adjacent urinals or sinks.  

Stalled taped off to 
ensure physical 
distancing.  

Medium  Block alternate urinals, stalls 
and skink to maintain physical 
distancing in the washroom. 

Implement enhanced cleaning 
protocols in washroom area. 

Post maximum capacity signage 
on washroom doors 
(Installation 6B). 

Keep toilet ventilation system 
running 24/7, under-pressure 
and with windows closed.  

Hand Hygiene Hand hygiene is a 
measure to reduce the 
spread of COVID-19.  

None observed  Medium Install hand sanitizer outside of 
washrooms.  
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Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

Hand sanitizer stations 
were not observed 
adjacent to the 
washrooms. 

Lockers Not able to keep 2m/6 
ft apart given the 
current setup.  

None observed.  High  Consider taping off alternate 
lockers to ensure physical 
distancing of at least 2m/6 ft OR 
allow only one person at the 
locker at a time.  

 

STAFF ONLY AREA  
North side of the building as well as a portion of the East side up until the Public Washrooms is restricted to staff only.   

Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

Staff walkway in the 
back of the Jury 
Assembly rooms 

Potential for traffic 
collision/directional 
concerns in the back 
staff only corridor.  

None observed.  Medium  Clear out clutter/unnecessary 
furniture in the walkway area to 
ensure enough space is 
provided for directional flow.  
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Activity/Consideration Potential Risks of 
Exposure 

Existing Controls Risk Level Proposed Controls 

Mark directional to ensure the 
required 2m/6 ft distancing.  

Public walking into the 
Staff Only area 

Open access to the staff 
only area from the 
Public Washrooms on 
the East side of the 
building.  

None observed.  Medium  Install a barrier in the hallway 
adjacent to the public 
washrooms that will be easily 
accessible by staff but restrict 
access to members of the 
public.  

 

STAFF ONLY AREA – MEETING ROOMS  
A total of 4 meeting rooms noted. MAG staff will determine the purpose and use of these meeting rooms before appropriate capacity 
controls can be suggested.  

ADDITIONAL PRACTICES TO BE ADAPTED IN THIS WORKPLACE: 
- Staggered arrival for members of the public for jury selection 
- No concession stand; water to be provided to staff and members of the public will be asked to bring own water and snacks 
- No coat check 
- Designate a first aid station for staff and a supervisor for reporting of OHS issues 
- Jury selection participants will be paid via cheque after the session (not at this location during the visit) 
- Mandatory facial coverings for all members of the public and staff 
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- Staff will be screened for COVID-19 and go through security check upon arrival  
- Members of the public who are unable to wear facial coverings (i.e., due to medical reasons etc.) will be deferred 
- Microwave and fridge may be provided for staff use only in the staff only area 
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https://www.cdc.gov/coronavirus/2019-ncov/community/resuming-business-toolkit.html?deliveryName=USCDC_10_4-DM29483
https://www.ashrae.org/file%20library/technical%20resources/covid-19/eiband-airbornetransmission.pdf
https://www.ashrae.org/file%20library/technical%20resources/covid-19/eiband-airbornetransmission.pdf
https://www.engineeringtoolbox.com/air-change-rate-room-d_867.html
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APPENDIX A: MENTAL HEALTH RESOURCES 
The following resources are available to employers, workers and their families. This list was 
compiled by Occupational Health Clinics for Ontario Workers (OHCOW).  

1. Taking care of your mental health: Government of Canada 
2. COVID-19 and Mental Health: Canadian Mental Health Association (CMHA) 
3. Mental Health and the COVID-19 Pandemic : Centre for Addiction and Mental Health 

(CAMH) 
4. MHCC COVID-19 Resources: Mental Health Commission of Canada 
5. https://stressassess.ca/: CCOHS/OHCOW  
6. Mental health, wellness and addictions support: Government of Ontario 
7. OHCOW Mental Injury Toolkit: Occupational Health Clinics for Ontario Workers (OHCOW) 
8. Mental Health / Addictions: 211 Ontario. 211 Ontario is a helpline and online database of 

Ontario's community and social services. 
9. Working Remotely During COVID-19_Your Mental Health and Well-being: Centre for 

Workplace Mental Health 
10. Effectively Managing Financial Strain: Public Services Health and Safety Association 

(PSHSA) 
11. Staying Productive While Working From Home: Public Services Health and Safety 

Association (PSHSA) 
12. Activities for Kids While at Home: Public Services Health and Safety Association (PSHSA) 
13. Coping With COVID-19: Anxiety Canada. Anxiety Canada has hosted online ‘town hall’ 

meetings with experts answering questions on anxiety-related topics 
14. COVID-19 Mental Health Resources: Workplace Safety and Prevention Services (WSPS) 
15. Mental Health First Aid COVID-19 Self-Care and Resilience Guide: Mental Health First Aid 
16. Manage Anxiety and Stress: Centres for Disease Control (CDC) 
17. Mental Health Considerations during COVID-19 Outbreak: World Health Organization 

(WHO) 
18. Wellness Together Canada: Wellness Together Canada provides tools and resources that 

include modules for addressing low mood, worry, substance use, social isolation and 
relationship issues. 

19. Mental health at home and the workplace during covid-19_recorded webinar : Canadian 
Partnership for Women and Children’s Health 

20. Talking to Children About COVID-19 (Coronavirus) - A Parent Resource: National 
Association of School Psychologists (NASP) - 

  

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/mental-health.html
https://cmha.ca/news/covid-19-and-mental-health
https://www.camh.ca/en/health-info/mental-health-and-covid-19
https://www.mentalhealthcommission.ca/English/mhcc-covid-19-resources
https://stressassess.ca/
https://www.ontario.ca/page/covid-19-support-people#section-4
https://www.ohcow.on.ca/mental-injury-toolkit.html
https://211ontario.ca/211-topics/mental-health-addictions/
http://workplacementalhealth.org/Employer-Resources/Working-Remotely-During-COVID-19
https://terraform-20180423174453746800000001.s3.amazonaws.com/attachments/ck9ejgctl001zpakwq3igdf8c-pdf-covid-managing-with-financial-strain-22-april.pdf
https://terraform-20180423174453746800000001.s3.amazonaws.com/attachments/ck9em5jvz00kgp9knsur5ji16-pdf-staying-productive-while-working-from-home-14-april-2020-final.pdf
https://terraform-20180423174453746800000001.s3.amazonaws.com/attachments/ck9eln5ht00ewp9knrawvdhat-pdf-covid-activities-for-kids.pdf
https://www.anxietycanada.com/covid-19/?gclid=EAIaIQobChMI-ZTHuKvy6QIVpNSzCh3fEwfXEAAYASAAEgKt3_D_BwE
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?sfvrsn=6d3578af_2
https://ca.portal.gs/
https://www.canwach.ca/article/mental-health-home-and-workplace-during-covid-19
file:///C:%5CUsers%5Ctmorose%5CAppData%5CLocal%5CMicrosoft%5CWindows%5CINetCache%5CContent.Outlook%5CB3YSBGEH%5C1.https:%5Cwww.nasponline.org%5Cresources-and-publications%5Cresources-and-podcasts%5Cschool-climate-safety-and-crisis%5Chealth-crisis-resources%5Ctalking-to-children-about-covid-19-(coronavirus)-a-parent-resource
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APPENDIX B: (PROVIDED SEPARATELY TO PROTECT SECURITY OF THE BUILDING) 
Floor plan 

Registration diagram 

Ballroom diagram 
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